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Capabilities

MHS GENESIS will support the availability  
of electronic health records for more than 
9.4 million beneficiaries and approximately 
205,000 Military Health System personnel 
globally. It enables the application of 
standardized workflows, integrated 
healthcare delivery, and data standards 
for the improved and secure electronic 
exchange of medical and patient data.

To meet unique military needs, MHS GENESIS 
will replace select Department of Defense 
legacy healthcare systems, including but not 
limited to: AHLTA, the Composite Health Care 
System (CHCS), inpatient, and components  
of the Theater Medical Information  
Program-Joint (TMIP-J).

Patient Portal Access

To access the MHS GENESIS Patient Portal, 
visit https://patientportal.mhsgenesis.
health.mil. Beneficiaries can log in to the  
MHS GENESIS Patient Portal using their  
DS Logon. Premium Access (Level 2) is 
required to view the health record.*

In preparation for the new MHS GENESIS 
Patient Portal, log in to milConnect and create 
your DS Logon. Beneficiaries with an existing 
DS Logon should upgrade their account to 
Premium Access. A link to the “My Access 
Center” is available via the MHS GENESIS 
Patient Portal landing page to direct patients 
on obtaining their DS Logon credentials. 

For questions regarding the DS Logon, visit 
www.dmdc.osd.mil/milconnect or contact 
the Defense Manpower Data Center at  
(800) 538-9552.

Prior to your facility transitioning to MHS GENESIS, 
receiving a reply of “No Records Available” indicates 
a successful patient portal login. 

*

Key Features and Benefits

Key Features:

Two-way communication

Agile, responsive system which supports 
the delivery of high quality healthcare  
to beneficiaries

Integrated medical and active duty dental 
record throughout the continuum of care

Key Benefits:

Monitors greater population health  
data, tracking, and alerting capabilities

Improves ability to monitor patient  
safety, outcomes, and operational  
and medical readiness

Improves data access and sharing  
of health information 

Increases accessibility of integrated, 
evidence-based healthcare delivery  
and decision-making
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